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To: Credit Union Members March 16, 2010

From: Lucyna Jankowicz — Regional Manager, Ontario West

Subject: Millennium Branch Brampton

Please be advised that effective March 17, 2010 our Brampton Branch at 1206 Steeles Avenue W. has been
relocated to a new interim location just 1.8 km. west on Steeles at 7955 Financial Drive in Brampton. This
new Branch location is named the Millennium Branch honouring the St. Eugene de Mazenod endeavour.

Until now, our Steeles Branch space was provided to us courtesy of Father Adam Filas. We wish to sincerely
thank Father Adam for allowing use of this area and also for his long standing cooperation with us.

A decision to relocate to this new interim location was made in order to facilitate continued branch growth
and enhance product and service delivery to both our current and future members. Our new Branch will
offer professional, expanded daily service and extended hours in a modern location that is easily accessible
with plenty of free parking. As well, it will offer 24/7 ATM access with no fees for Credit Union members
while accessing their Credit Union accounts.
Introductory Office Hours
Millennium Branch, 7955 Financial Drive, Brampton — March 15 — 26. 2010

Monday Tuesday Wednesday Thursday Friday Saturday
- - 4:00 pm 4:00 pm 4:00 pm -
7:00 pm 7:00 pm 7:00 pm
Extended Branch Hours
Millennium Branch, effective March 29, 2010

Monday Tuesday Wednesday Thursday Friday Saturday
9:00 am 9:00 am 9:00 am 9:00 am 9:00 am 9:00 am
5:00 pm 5:00 pm 7:00 pm 7:00 pm 7:00 pm 1:00 pm

A subsequent chapter in the expansion of our activities in Brampton will be the relocation of our
Millennium Branch to the St. Eugene de Mazenod Polonia Cultural and Business Centre once it is
completed. We trust that these initiatives will serve our members well providing even easier access to
Credit Union products and services.

Should you have any questions about our branches, products or services, please contact our Call Centre toll
free direct at 1.888.558.5506. Specific information concerning our Millennium Branch can be directed to
our Call Centre or to Branch Manager Anna Stalony-Grzyb from Wednesday March 24, 2010 onwards.

We invite you to come and visit us at our new Millennium Branch in Brampton.

Lucyna Jankowicz
Regional Manager, Ontario West
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