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On Sunday, October 16, 2011 between 084:30-ar€-06:30 05:00 and 07:00 Eastern, Threshold will
be conducting a Disaster Recovery test. This is a limited scope test, but this test will include:

e Failover to Threshold’s alternate data center

e Limited transaction processing to exercise the systems at the alternate site, and,

e Failback to the primary data center.

The primary goal of this test is to validate the failover and failback processes. Due to the limited
nature of this test it requires a vast majority of transaction processing to stop during this time
period.

For this test two Threshold customers will remain online for a validation phase, however all
others will see the following impact:

e All transactions for the duration of this maintenance will be declined including all ATM
and all POS transactions.

e There will be no stand-in processing.

e CAF loads scheduled during this time will be delayed until after this maintenance
window.

The two customers involved are providing access and test transactions to validate this test and
to validate processing integrity.

Should circumstances cause a delay, the contingency date for this test is Sunday, October 30 at
the same time. If the contingency plan is invoked, Threshold will provide a second notice.
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